Contents Assessment Services

The Claims Network employs a team of product experts that provide an evaluation on all content claims losses
based on Like Kind, and Quality. The purpose is to assist adjusters in settling claims in an objective and timely
manner.

Powered by their online software and
databases, The Claims Network is
able to effectively establish
equivalency in an expedient manner.

The Claims Network saves time and Serving the
results in claims settled faster. Insurance Ind ustry

Since 1990

The Process
1. The schedule of loss is sent to The Claims Network

By Fax, 1-800-214-6385

By Email, claims@vinclaims.com

By Courier

Electronically through www.theclaimsnetwork.com website

2. The insured is contacted to obtain more information.
3. The Contents Assessment Report is prepared with original, replacement equivalency, depreciation and ACV.

4. The adjuster is sent an email with the Reports attached. These reports are also available online, where the
adjuster can print out or make their own changes to the report (e.g. Depreciation).

Not only does The Claims Network provide a Contents Assessment Report with replacement equivalencies,
depreciation and ACV. The Vendor Referral Listing supports the values of the report. The Preferred Vendor
Program consists of retailers across North America supporting all product categories.

Benefits

Cost Savings
e Savings attributed correct equivalency, insurance pricing, and time saving.

Time Savings — Quicker File Closures
o Feedback from adjusters has been a 50% savings of time, or more,

Removes the insured’s value perception
e Eliminates insured argument over replacement value.

Value added service
e Insured no longer has to run around obtaining quotes.

Fraud control
e By not having the insured go shopping, there is less opportunity for the insured to commit soft fraud.
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